6

Charter Team Teleconference Minutes 19 Aug 2004

Overview
These are notes from the teleconference held on 19 Jun 2004 between CHRA and charter team members and other representatives from CPOCs.  Purpose of the teleconference is to share information about problems, workarounds, and discoveries related to the functional operation of DCPDS.  

· Every effort is made to insure that these notes are accurate; please send corrections to greg.wert@chra.army.mil.
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Next teleconferences
Tentative dates for upcoming teleconferences (call for agenda items will be issued approximately one week prior):

· 26 Oct 2004

· 14 Dec 2004

Updates on Open Items from Previous Teleconferences

Mil to Civ conversions
Two open issues remained from the 15 Jun teleconference:

· Date Position Filled was supposed to have been fixed to update automatically – this is working now.

· Are the necessary UICs now part of the org hierarchy to enable us to build positions?  Yes.   

Agenda item closed.

Obligated positions
Latest status on obligated positions:  something is supposed to be added to FASCLASS release 5.0 to assist in tracking obligations (may deploy 20 Sep 2004).  

Unassigned Helpdesk tickets
Pam Barnabee indicated that NECPOC has been identifying which unidentified Helpdesk tickets belong to which CPOC.  Agenda item closed.

Civ Types
There are some indications that Civ Types may not be populating correctly (they are supposed to be updated by DCPDS after processing an action).  The one known problem has been with interns, which are being assigned a C-Type of 130 instead of 305, requiring manual correction after processing.

DCPDS may be erroneously assigning C-Types on other actions; SC reported that the C-Type was changed from 130 to 101 after processing a RTD action.  Mike Diasselliss (EUCPOC) said he thought he had a HEAT ticket on this.  Linda Logan (HQDA FAB) is going to check further.  Mass realignments are erroneously changing C-Types on FWS, SCEP, and SES to 101.  Scheduled fixes on C-Types are in Patch 53.18.  

New Items

Status of CHRA website
Greg reported that the CHRA web site is down and has been down since 10 Aug 2004.  Priority 2 HEAT ticket.  We are trying to move the content to a new (more secure) server and if successful this could be ready by the end of this week.  In the meantime, he can email individual job aids to those who need them.  Once the move is complete, users may need to access with a different URL, which will be publicized via email and on CPOL.

Discontinue DOD corrections on appointments
Everyone should already know this so this is just a reminder.  We are not to use the DOD correction 002 process to correct appointment actions.  This is a system problem that is overwriting health benefits data.  Use the Oracle Correction process only.  This should not be a big deal since corrections to appointments should normally be done with the Oracle correction process rather than the DOD.  The problem is supposed to be fixed on 29 Aug.   

Change in work schedule PT to FT
NOAC 781 is not currently working at all for PT to FT, there is a payroll workaround for this.  Expected fix is in the upcoming Oracle patch scheduled for 24 Oct, but this particular problem may be fixed sooner than that (12 Sep).  

Details – need to flow under GS10/10?
Using the Details SIT causes a pay reject (Org Structure ID does not populate on the Pay500, even if you regen the Pay500 with the code).  Pam Barnabee asked if it would be necessary to use the Details SIT when an employee’s FLSA was changing if the employee was GS-10/01 or lower (in which case FLSA would not have an impact on overtime calculations).  

Guidance from CHRA PED is that we need to notify payroll each time an employee's FLSA status changes, even at the lower grade levels.  This is because FLSA status can affect sub GS-10 pay relative to OCONUS, TDY, & training.  

Details – OCONUS FLSA change for WG
Gala Reed (NC) asked if there had been any additional information or guidance pertaining to how to process FLSA changes for FWS employees detailed to OCONUS (FLSA change from N to E).  This was originally addressed in the 25 Mar 2004 teleconference.  We are going to need policy help from HQDA on this issue, e.g., how to correctly process deployment details.  Mike Diasselliss suggested looking into using some external method of notifying DFAS about these cases, e.g., email.  

SF50 history – printing separations
NE, SW, and WE regions had an email discussion about printing separation SF50s after the effective date.  You can’t print an SF50 if you process a separation after the effective date.  HEAT ticket submitted (04103799).  Workaround is to use the SF50 History database – but you have to use your AKO user ID.  (A fix is in the works, see Oracle Jul-Aug patch summary, p. 5).

Mandatory retirement age for firefighters, etc.
Lynn Swingle reported that some proposed QC tickets pertaining to mandatory retirement for firefighters, LEOs, and ATCs have been sent out for comments to the regions.  They won’t catch everything and an annual review will be needed.  Lynn is working on an SOP.  Additionally, she is trying to arrange some training for CPOCs and ABC-C from CPMS Field Advisory Services.

Student loans
Barb Scott reminded not to use NOAC 817 – continue doing them manually. Even if DCPDS can accept this NOAC, it doesn’t mean that DCPS has been reprogrammed to accept them (at this time, the 817 NOAC does not create a Pay500).

AF to NAF
Another reminder from Barb:  be sure to include the “R” value to insure lump-sum annual leave payment is not paid when employees change from AF to NAF.  This conversion is done with a NOAC 317, and since the funding between NAF and AF are different, this makes the problem of an erroneous annual leave payout more complex.  On 1 Oct 2004 there may be as many as 5000 people whose positions will be eligible to convert to NAF, so this is timely.  You need to include a remark on the resignation SF50 and include Reason for Separation code 90.  Pay techs still need to manually code this into payroll.

Separations not posting
Barb mentioned that there have been cases when separation actions have not been posting in payroll properly. In two cases the separation actions dropped to the payroll invalid listing but the reason for this is unknown and needs to be researched by DFAS programmers.  Janie Morrison (HQDA FAB) is working the issue.

Pick-up SF50s from CSRs
Barb said that CSRs are complaining that it takes too long to get employees off the roles (i.e., to get a pick-up SF50) when they transfer to another agency.  Barb has suggested that the CSRs obtain the pick-up 50 from the employee (who has a vested interest in order to get their leave balance) or any other source, it doesn’t necessarily have to be sent by personnel.

Server side validation
Region HRDs got a listing of 14,000 training records that had invalid training types that needed to be fixed.  The errors will appear when processing any action on the employee if and when “server side validation” is turned on.  However, the listing did not show the course with the bad data, requiring opening every course record to find the error.  It now appears that it was what appeared to be a “blank” training record causing the problem (the blank record has only dates, but they correspond to a course in the person’s CSU/ART record).  CHRA is working with HQDA FAB (Ray Smith) to attempt an automated fix.

Certifications, licenses, conditions of employment
Three new DDFs were added to DCPDS recently to record payments for licenses and certifications following a new authority that allows the government to pay for these.  An OTA responsibility is required to access and update these DDFs.  Mike Vajda has indicated that he wants the CPOCs to do it, so they should be getting documents from the CPACs when this authority is being used.

When done correctly, the certificate or license data will flow over to the Conditions of Employment DDF, which a CIVDOD Personnelist can see.  Despite its name (conditions of employment) this is just a place where certifications and licenses go.  Staffers would need to make any kind of condition of employment determination.  The important thing is to capture how much is being spent with the new authority.  CHRA is looking into whether the certification / license data is in the CSU (for local reporting).  

Oracle Jul-Aug patch summary
The Oracle patch is due Oct 24 (despite its name).  Barb pointed out a few highlights:

· Adding “From Approval Date” and “To Approval Date” to batch print (this was requested on 27 Oct 1999).  

· Adding wildcard capability to the organization code for batch print (called “org groups”)

· Able to print RPAs/NPAs for separated employees.  

· Foreign transfer allowance to be automated.

· FEHB contingency start date should be automated.  Now payroll techs need to be told via ARS Remedy, which will probably no longer be required.

Open Forum 

Premium pay for Title 38
Barb said that a new premium pay code (K) is being effected in Oct 2004 for certain Title 38 (medical) employees, specifically those who work in a clinical arena.  MEDCOM is going to identify these initially and the records will be mass updated.  After than management will need to tell us if an employee is eligible for this premium pay.  

Mass realignments
SW asked if mass realignments were working OK, they have a fairly large one looming.  Per Margaret, timing (performance) seems to vary considerably for no discernible reason.  She is keeping track of timings and recommends that anyone doing a mass realignment track the time and let her know.
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