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Pay Problem Work Group Teleconference Minutes

16 and 30 March 2004

Overview
These are notes from the teleconferences held on 16 and 30 March 2004 between CHRA the Payroll Interface Liaisons and the CHRA Pay Problem Work Group members.  Purpose of the teleconference is to share information about payroll interface issues and problems.  

· Every effort is made to insure that these notes are accurate; please send corrections to barbara.scott@cpocria.army.mil.

Next teleconferences
The next teleconference is tentatively planned for 1030-1130 EDT, Tuesday 20 April.

· 4 May

· 18 May

· 8 June

· 22 June 


Discussion Items

Garnishments
Garnishments are not processed by the civilian payroll offices so the Imaging Fax Number should not be used to forward these documents.  CSRs should fax any garnishment documentation to DFAS Cleveland at (216) 522-6960.  

Payroll Interface reports
The capability to receive the payroll interface reports used by the pay technicians was programmed into DCPDS via SCR 03-8409-DoD in Patch 52 on 8 February.  Although DCPDS has the capability, DCPS cannot send the reports yet.  There is no timeframe set for receipt of the reports.  

Pay Adjustment
The most current information regarding the pay adjustments was discussed.  All notes on this subject have been provided to regions via the Guidance e-mails on the subject.  

Part-time Indicator
There is suspense at the regions to check and correct the part-time indicator of employees who have been erroneously coded as not covered by the Part Time Career Act.  Once corrected, these employees will owe money to the government.  They can request a debt waiver, if applicable.  Instructions for requesting debt waivers were included with the list of possibly impacted employees.  

Pending Separation (P) Records
There is a suspense at the regions to check records that the timekeepers have indicated are separated, but no personnel action has been processed.  If the record is marked erroneously, the employee will not get their retroactive pay adjustment or any corrections to their salary for intervening actions until they are unmarked as “pending separation (P)” by the timekeeper.  If they are truly separated, the personnel action should be processed to separate them as quickly as possible.

LWOP-US on contingency--FEHB 
DCPS was erroneously removing the indicator that the employee should not be indebted for FEHB contributions upon return to duty from LWOP-US.  This problem was fixed in DCPS Release 04-01.  This should reduce the problems of erroneous indebtedness.

Personnel/Payroll Advisory Letter (PAL) 2004-01
The new PAL has been issued.  There is only one new problem added.  The PAL issues table has been updated on the CHRA Job Aids page to reflect the new problems and the resolved problems.  Some of the information in earlier PAL issues has been removed.  The Pay Problem Workgroup members have requested that some of these be added to the Job Aids page.  

CHRA (Barbara Scott/Greg Wert):  load the new PAL, the new PAL issues table, and the requested tools on the CHRA Job Aids page.

Payroll Reconciliation
HQ DA FAB has checked to see if the payroll reconciliation files can be made available every pay period.  DFAS has indicated that although other agencies get their files every pay period, the files for Army are too large to be produced that often.  The mandatory payroll reconciliations for March and April have been cancelled.  A new schedule will be forwarded to the regions.  

NEXT MEETING (20 April 2004)

6

2
7 April 2004

