CITRIX METAFRAME ICA

CLIENT INSTALLATION GUIDE

To connect to the CPOCMA TRAINING DATABASE

(as of 11 Sep 2000)

1.  Information Needed Prior to Installation 

Before installation, contact your system administrator to obtain and or share the following information, which will be used during installation:

A.  The IP addresses for the Metaframe servers at CPOCMA that connect to the training database are: 

· 130.114.130.17 

· 130.114.130.18  

· 130.114.130.19

Add these IP addresses (and delete 130.114.130.13 if you have this IP address listed from an older CPOCMA server).

B.  Published Application Names:  

· CMA-MDCPDS (Modern DCPDS)
· CMA-CSU (CSU Application)
· CMA-BO (Business Objects)
C.  Metaframe User IDs and Passwords 

Separate user IDs and passwords are set up for each of the three applications (some user IDs may not have passwords, if so, leave the password box blank at that point).  Contact CPOCMA SMD (Rami Dillon) or TMD (Greg Wert, Tom Whiting) for User IDs.

Modern DCPDS:

1. User ID

___________________________

2. Password   

___________________________

CSU Application:

1. User ID

___________________________

2. Password   

___________________________

Business Objects:

1. User ID

___________________________

2. Password   

___________________________

2.  Additional Information for Metaframe Client Workstations

Note to System Administrator:  The N: drive is the map drive for the Metaframe Server; therefore, the N: drive on the user’s workstation must be available.

Also, if there is NOT a TEMP directory on the local workstation, you will need one to run the system later.  This is where some of the files are placed while you are using the system.  If you don’t have a TEMP directory of some sort, you will get a note while on the system that refers to not being able to find one.  If this happens, minimize your MDCPDS session and create one using Windows NT Explorer.

3.  Downloading the Citrix ICA Client 
A. Using your Internet browser, go to the download page of the Citrix website (http://download.citrix.com).    (The 32-bit client file is also available for downloading from the CPOCMA MDCPDS web site (http://www.cpocma.army.mil/mdcpds) on the “Charter Team” page – near the bottom of the page.)

B. Scroll down on this page until you get to the “Recommended Client Chart” section, then click on the appropriate client to download it:

· Select the ICA 32-bit Client for Windows NT 4.0/3.51, WinFrame 1.5/1.6/1.7, and Windows 95.

· Select the ICA 16-bit Client for Windows 3.x and Windows for Workgroups.

· The remainder of these instructions will assume you are using the 32-bit client; follow the same steps for the 16-bit client.

C. At the next screen, the client license agreement will be presented.  Read the agreement and then click on the <YES> button at the bottom of the screen. 

D. On the download screen, click on the ICA client, English selection.

E. On the File Download screen, select Save this program to disk and click OK.

F. On the Save As screen, browse to your temp directory (usually C:\temp), or select another empty directory.  Remember where you save this file so you can locate it later.  The actual file name that will be downloaded may vary as Citrix updates their client software (currently it is ica32.exe).  Click on Save to continue.

G. Once the download is complete, exit your Internet browser.

4.  Installation of the Citrix ICA Client 

A. Using Windows NT Explorer, locate the file you downloaded (in C:\temp or wherever you saved it), and double-click on the downloaded file. This will extract the necessary files and start up the installation wizard.

B. Accept the defaults and the license terms as you go through the installation wizard.  

· The wizard default is to install the program on c:\program files\citrix\ica client\.

· If you have an existing copy of Citrix on the workstation, you have the option of upgrading or creating a new installation in a different location; in this case, select the upgrade option.

· Accept the wizard’s default unique client name, which is the workstation name. 

· Accept the “No” default on using your local user name and password.

· Click <OK> when the installation is complete.

5.  Creating a Connection
A. General Settings.

1. Once the setup is complete, start Citrix by double clicking on the Citrix Program Neighborhood icon that was created during setup (or use NT Explorer to locate the Citrix Program Neighborhood file:  c:\program files\citrix\ica client\pn.exe).

2. The Citrix Program Neighborhood window will open.  If a login window displays, <Cancel> out of that window, and click <Yes> to confirm that you don’t want to connect.  De-select the Application Set Manager icon  by clicking elsewhere in the window so it is not highlighted, then click on the “Settings” icon on the toolbar.

3. On the “Connection” tab of the settings window, select “Wide Area Network” as the type of connection, “TCP/IP” as the protocol, and add the CPOCMA IP addresses to the address list using the <Add> button (these are listed in item 1-A, page 1).  

4. You do not need to make any changes to the “Default Options” or “Login Information” tabs.  Click <OK> to close the settings window.  If prompted to “Refresh Application Set now?,” click <No>.

B.  Creating a Connection to an Application

Repeat these steps for each application to which you want to create an ICA connection (Modern DCPDS, CSU Application, or Business Objects):

1. From the Citrix Program Neighborhood window, double click on the Application Set Manager icon, then on Custom ICA Connection icon, then on the Add ICA Connection icon to start the “Add New ICA connection” wizard.

2. In the first window, click on the down arrow to select the Wide Area Network, then click <Next>.
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3. On the next window, leave the description box blank (the description name will automatically default to the name of the published application).  Keep the default Network Protocol (TCP/IP).  Click on the Published Application button, then click the down arrow to select the appropriate application name:  CMA-MDCPDS (modern DCPDS), CMA-CSU (CSU Application), or CMA-BO (Business Objects).  (If you receive an error message upon clicking the down arrow, wait a couple minutes and then click the arrow again.)  Click <Next> to continue. 
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4. Accept the default values on the next two windows (window type and encryption level), clicking <Next> on each.  

5. At the following window, enter the assigned Citrix Username, Password, and the Domain name (cmameta) for this application, then click <Next>.  (Usernames and passwords are obtained from CPOCMA – see item 1-C, page 1).
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6. Accept the default on the display options screen and click <Next>, then click <Finish> to complete the setup.  Repeat these steps to set up connections to other applications if you are using them. 

6.  Creating an Icon on the Desktop

A. If desired, you can create desktop icons so that the user does not have to start up the Citrix Program Neighborhood to connect to the application(s).  This is an optional step, but generally makes the Citrix connections more readily accessible to users.

B. Right-click on the new ICA connection icon for which you want to create a desktop icon, and select “Create Desktop Shortcut” from the drop-down menu.  An icon will automatically be created on the desktop.
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7.  Connecting to Metaframe

A. To connect to the application, double-click on your new desktop connection icon.  [If you did not create a desktop icon, start up Citrix Program Neighborhood. If a login window displays, <Cancel> out of that window, and click <Yes> to confirm that you don’t want to connect. Double click on the Application Set Manager icon, then on Custom ICA Connection icon, then on the connection icon for the application you want to start.]  If you receive the following message, you can un-check the “always ask” box, then click <OK>.  
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B. After successful completion of the Citrix ICA Client installation and initial connection to the application, the downloaded ICA Client files located in the temp directory may be deleted.

Loading a Citrix Mini-Client

These instructions show you how to load a “mini-client” on your workstation rather than loading the full Citrix client.  This will enable you to access the CPOCMA modern DCPDS training database using the web connection icon on the Charter Team page of the CPOCMA MDCPDS web site (http://www.cpocma.army.mil/mdcpds).

1. Make a Directory on your PC called Citrix i.e.,  C:\CITRIX
2. Copy the following 5 files (Mdcpds.ica; wfica.inf; wfica.ocx; and wfica32.exe; Shortcut to Mdcpds.Ink) files to the C:\CITRIX  directory in your PC.  These files can be obtained from CPOCMA TMD(Tom Whiting, Greg Wert).

3. Run the Wfica32.EXE file, with a space followed by /setup  i.e.,  “Wfica32.exe /setup”        

        (Note there must be a space between the exe and the /  )

TO COPY THE ICON TO YOUR DESKTOP:

If you copy the Citrix icon to your desktop, you will not have to go to the CPOCMA MDCPDS web site to log on to CPOCMA’s training database: 

1. Go to the C:\CITRIX directory where you copied the above files earlier.

2. Locate the application file Shortcut to Mdcpds.Ink file.

3. Click the RIGHT mouse button and hit COPY.
4. Go to your desktop by minimizing any open screens.

5. Click the LEFT mouse button, any place on your desktop.

6. [image: image6.wmf]Shortcut to Mdcpds.lnk

Click the RIGHT mouse button again.  This time select “Paste” and click the LEFT mouse button.  An Icon will show up on your desktop.  
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