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Charter Team Teleconference Minutes 15 Jun 2004

Overview
These are notes from the teleconference held on 15 Jun 2004 between CHRA and charter team members and other representatives from CPOCs.  Purpose of the teleconference is to share information about problems, workarounds, and discoveries related to the functional operation of DCPDS.  

· Every effort is made to insure that these notes are accurate; please send corrections to greg.wert@chra.army.mil.
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Next teleconferences
Tentative dates for upcoming teleconferences (call for agenda items will be issued approximately one week prior):

· 19 Aug 2004 (Thu)

Updates on Open Items from Previous Teleconferences

Interns and Civ Types
Greg Wert (CHRA) reported that those interns who are supposed to have a Civilian Type code of 305 are being automatically populated with a code of 130.  The workaround is to update HR with the incorrect 130 code, then go back and change the code to 305.  This workaround is in the intern coding job aid.

New Items

Mil to Civ conversions
There is a new position DDF to capture data related to military to civilian conversions.  Two of the data elements can be completed during the position build, but one, “Date Position Filled,” cannot be completed until the position has been filled.  There is therefore a question about who should update this field, the staffer filling the job or the classifier maintaining the position record.  This data element is supposed to update automatically by the system but this is not working yet.  Claudia Ghine-Poulton, HQDA FAB, indicated that it is supposed to be fixed in patch 53.3, being fielded 20 Jun 2004.  Per Claudia, if data is required prior to this patch, it must be manually entered.

Greg has sent an inquiry to Claudia to find out if it will be “retroactively” populated for positions that have already been filled.

Anne Brumm (SWCPOC) mentioned that some military UICs (no civilians in them) that are subject to the mil to civ conversion have not been added to the DCPDS org hierarchy yet, so you cannot build positions in those UICs.  Bob Hayden (HQDA FAB) is working the issue. 

Overseas tour suspense tickets
Pam Barnabee (NECPOC) indicated that there are suspense tickets in ART pertaining to employees returning from overseas tours.  The suspense tickets generate because there are four dates in the record that need to be spaced out when a person returns from OCONUS:

· Date 5 Year Overseas Limit Expires (Overseas Tour Person Information DDF)

· Dt Overseas Tour Ext Exp (Overseas Tour Person Information DDF)

· Date Overseas Tour Expires (US Federal Person Group 2 DDF)

· Date Return Rights Expire (US Federal Person Group 2 DDF)

These dates can be end-dated by calling up the employee record, date tracking to effective date of appointment and spacing out the dates.  

Per CHRA PED, the whole issue of documenting overseas tours is being worked at HQDA.  PED is going to try to find out what’s happening with it.

Unassigned Helpdesk tickets
Pam also led discussion on how best to deal with “unassigned” Helpdesk tickets.  She had a spreadsheet (distributed with the agenda) identifying what types of tickets these are (about 1100 of them).  Some highlights:

· CSU refresh errors resulting from duplicate NAF records are going to be removed (appropriate NAF offices have been notified to make corrections).  If they are still duplicate, they will regenerate.

· Almost half of the unassigned tickets are pay reject errors that pertain to ex-employees and they date back to Nov 2003 or before.  These will be removed from ART.

· NECPOC will review additional unassigned Helpdesk tickets and put a note on them as to what CPOC they belong to.  No timeframes for fixing them will be established at this time.

Missing separation actions
Pam indicated that that NECPOC has had a few instances recently of employees who left Army and then returned but who were still active in their former position (e.g., the non-Army agency never sent a pick-up 50 so a termination-appointment in action was never processed).  She wanted consensus that the CPOC owning the current employee record was responsible for processing the separation.  Since our policy is that the current owner of the record does all corrections, etc., this same policy should hold here, too (the new record owner should process the termination).  

Special Consideration DDF
Greg reported that he recently removed any requirement to code the special consideration DDF from the retained grade job aid, because this information is being captured in other systems (e.g., ASARS).  He wanted verification that this would not cause a problem.  No one was aware of any adverse effect.  

Mandatory retirement age for firefighters
There has been discussion about setting up an ART suspense ticket to warn when mandatory retirement ages are approaching for firefighters and others.  Lynn Swingle, CHRA, is working this issue since the identification of these employees is not clear-cut.  

Open Forum 

CAO POCs from other components
Greg reported that CPOCs should not use the list of POCs from other agencies that was formerly posted on the job aids page.  He was directed to remove the list since CPMS indicated that it was supposed to be “close hold.”  Recommend that CPOCs contact their HQDA FAB POC if they need to contact another agency when processing transfers.

Teleconference frequency
The Charter Team teleconference will be held every other month from now on.  Ad hoc teleconferences can be set up as needed. 

TSP Open Season
Sue Simmons (ABC-C) reported that the first TSP open season effective date has just passed and that there were some 15,000 transactions processed.  CPOCs should be aware that they may be seeing an increase in pay rejects as a result.

User accounts for DCIPS records
Deanna Pezzella (NECPOC) asked how the other CPOCs were identifying user accounts that needed access to DCIPS positions.  After discussion, no method was recognized as being clearly superior.  
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