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Pay Problem Work Group Teleconference Minutes

20 April and 4 May 2004

Overview
These are notes from the teleconferences held on 20 April and 4 May 2004 between CHRA the Payroll Interface Liaisons, the Foreign Entitlements POCs, and the CHRA Pay Problem Work Group members.  Purpose of the teleconference is to share information about payroll interface issues and problems.  

· Every effort is made to insure that these notes are accurate; please send corrections to barbara.scott@cpocria.army.mil.

Next teleconferences
The next teleconference is tentatively planned for 1030-1130 EDT, Tuesday 18 May.

· 8 June

· 22 June


Discussion Items

ART tickets
We continue to have problems distributing the pay rejects that are in the “No Value” and “Unknown” areas in ART.  Theses appear to be those employees who have separated and are no longer in the CSU.  The “NAF” appear to be NAF employees who have a "D" for paid by DFAS in the DDF for Payroll System and "OA" for payroll office code in their records.  

CPOCs: continue to mark the records with the regions that own the employees and then work those tickets that belong to their region

CHRA/ART programmers:  modify ART to designate which regions the tickets belong to automatically.

Payroll Reconciliation
NC, SW, West, and Europe all report that they have received no acknowledgments from either Denver-DFAS or Charleston-DFAS regarding the completion of the payroll portion of the payroll reconciliation in February.  All these regions successfully completed their mandatory February payroll reconciliation within the established deadlines.  They all report numerous repeated individual mismatches from the previous mandatory reconciliation.

CHRA/MFAD:  Coordinate with DFAS offices to ensure confirmation packages are sent to the CPOCs.

CHRA/MFAD:  Coordinate with DFAS offices regarding identification and resolution of repeated mismatches.

CPOCs:  review all repeated mismatches to determine if the action taken by the CPOC caused the mismatch to not be fixed.  If so, fix it in the next reconciliation. .  

Pending Separations (“P”) Records
There continues to be employees on the pending separation “P” listing with very old effective dates.  These employees do not receive their lump-sum leave pay out (if appropriate) or SF1150s until the “P” designation is cleared.

CHRA:  Determine if resignation RPA should be submitted the same time as the LWOP SF50s.  Should manager submit separation RPA even with transfers to notify CPOCs that the employee has separated to another agency and an effective date?

CPOC/CPACs:  work the “P” listings when distributed by CHRA to separate employees or identify which employees still require separation processing awaiting pick-up SF50s

CHRA:  Coordinate with DFAS to stop separation action being processed on the “P” records until the separation is processed at CPOC or CPOC confirms that the employee has already been separated.

July DFAS-Denver Conference
Denver-DFAS is hosting a Customer Conference for both the HR and CSR community on 20-22 July.  The Payroll Interface Liaisons from every region service by Denver, a representative from ABC-C, one representative from a CPAC and CHRA will attend.  This will be an opportunity for the HR community to discuss issues that impact both the HR and CSR communities.

Foreign Allowance and Non-Foreign Entitlement Processing Guide
The new Guide was discussed.  There are two major changes

1. Page 7 (number 8) indicates that any time a foreign allowance entry must be changed after the entry has been terminated or changed at a later date, all  entries for that allowance must be re-entered to ensure that overpayment does not occur.

EXAMPLE: 

5EN eff 11 Jan

5EC eff 18 Jan to change foreign location

5ED eff 29 Jan to terminated allowance

On 2 Feb, an additional 5EC is inserted effective 15 Jan to change the foreign location

Flow 5EC effective 15 Jan with correct foreign location

Reflow the 5EC effective 18 Jan with the same foreign location as original action

Reflow the 5EC eff 29 Jan to terminate the allowance AGAIN.

2. Page 28 begins the NEW section of the guide which addresses NON-foreign entitlements (example, COLA, Physician Comparability Allowance).  Nothing in this section applies to the foreign allowances.  

TSP Quality Control 
Per ABC-C, if the CPOC suspects an incorrect transaction has been processed via IVRS and has or has not caused a payroll reject, report the issue to Sue Simmons at the ABC-C.  

NEXT MEETING (18 May 2004)
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