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The New Oracle 11i Workflow Inbox

Purpose
This document contains a few screen shots of the new Oracle 11i inbox that was demonstrated via web-cast on 27 Feb 2003.  Mr. Jon McGoy from Oracle Federal conducted the demonstration.

CPMS indicated that they will be issuing a new section of the User Guide covering the new inbox – this paper is just to give you an idea of how the new inbox looks and works. 

Problem reports
Mr. McGoy addressed a list of problems that had been reported with the inbox during the round of testing late in CY 2002:
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US DoD Worklist Issues

! Login session has become invalid, exits Oracle Applications
LI Close button is missing
! Default Views not being Saved

I Custom (User) Views are not appearing in the LOV once
created

L1 LOV of Users to Reassign the Notification to must be restrict:
! Hide Reassign Button on Worklist

I Return to Portal keeps two windows open

L1 Error: Stale Data

! lcons inconsistently appearing

1 Submit Button - no action performed





At the end of the demo, Jon went through this list again to show that virtually all these issues have been addressed, or will be very shortly.

Standard worklist
This is the regular worklist that Jon was using as his default:
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Pretty much everything on this screen can be re-configured.  For instance, during the demo, Jon showed how to remove the “Reassign” button and add a “Close” button.  

View options
You can select from any number of pre-set views (and can create and/or modify views):
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An open RPA
Here’s what displays when you “open” an RPA:
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Searching
You can search for a group of items or a specific item using a simple search or an advanced search as shown in the next two screens:
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Create View
The next two screens show some of the parameters you can use to create a personalized view.  As with the current Oracle HR, views can be set up by systems administrators for all users or for specified responsibilities, or by an individual user (with appropriate permissions).


You set general properties, can identify the view as your default, and identify the fields to be included (there are more fields available than shown here):
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This is the lower part of the same screen, showing the sort settings and the filtering method (much easier than the current way of filtering):
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