Technical Tips          
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Troubles logging into the system

1) Close all Internet Explorer windows.

2) Initiate a new session with Internet Explorer 

3) Choose the DCPDS 11i  URL 

4) Log back into the application

5) If the user still has problems with the application, call the local help desk.
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A separate document has been created to assist in troubleshooting common issues with the filename Problem Solutions.







Oracle application Screen


(selected Responsibility )





J initiator Session





Responsibilities Login screen





                                      Valid 11i session


Below are the following windows that need to be open to have a valid 


Session within the 11i application.





Session Timeout


If the user only has the following two windows open longer than 15 minutes, 


Without selecting a responsibility, the user will receive a error stating that


“… a lost connection has happen …” 





This error is cause by the 15 minute timeout within the database.  The user has log into the


Application but did not select a responsibility within 15 minutes.
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Logging out of the 11i application





Close all windows by selecting “File” and


Than “Exit Oracle Applications” or the


“X” in the upper right corner on all screens


EXCEPT the screen below.  Please click on 


The Exit Door
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Once you have maximized your window and you cannot see the above bar it is recommended to adjust your 


Display settings at a minimum of 1024 by 768.





                                                                   Desktop Settings


Please MAXIMISE your browser window while connected to the 11i application.  


Should be able to see the lower panel that displays “RECORD number” and  the “Connection indicator (pulsing bar)”


This panel will help with trouble shooting.   
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